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How should I proceed with my request for help?

Always call the least amount of help you believe is necessary, if more help is needed, a second or third call may be placed.  This way people are not sitting around.

After I sign the agreement, when does it go into effect?

The agreement goes into effect as soon as it is signed and witnessed.

What if I join the program and then change my mind?

The agreement is valid for not less than one year of effective date, however, you may terminate with 60 days written notice.

What if I can’t offer help when asked?  Can I say no?

Yes, as part of the agreement (Section II), each party’s foremost responsibility is to its own citizens.  The provider can return to their town anytime if an emergency occurs there.  Otherwise, they should give 24 hours notice before terminating assistance (Section VII).

What if I send a crew and then decide I need them to return?

You may recall workers at any time, however, the agreement specifies that you make a good faith effort to provide 24 hours notification of termination (Section VIII).

What about issues of liability, what exposure do I have?

Each employee works under their own workers’ compensation insurance (Section X) and parties agree to hold each other harmless against losses (Section XII).

How can I join if my employees are unionized?

Mutual aid is a voluntary program whether the town is unionized or not, it doesn’t matter.  If a town is unionized, then employees work under the same agreement whether the employees are at home or not (Section IX).

What if I can only afford to send 1 truck and 1 driver?

It is all right to partially fill a request for assistance, if all communities were able to send 1 truck and 1 driver, then that would mean over 50 trucks and drivers would be available to assist in any emergency.

My community is from above the notch.  Why should I join?

There are many communities who have indicated they would be able and willing to go anywhere to assist during an emergency (including above the notches).  This is a statewide program and help is available anywhere and anytime in the state.

The last time we had an emergency we used contractors to help with the cleanup.  What’s wrong with that?

Nothing, but if the emergency is wide-spread, then other communities may be using those same contractors and they may be too busy to work with you.  The Mutual Aid Program offers another method to work through disastrous situations.  Costs associated with Mutual would be cheaper or no cost at all.

What if my town uses a contractor Road Agent?

Your town probably still has assets they can contribute to the program.  Perhaps they can send the contractor and crew like a non-contracted town.  They might be able to provide other methods of supports, such as documentation and other administrative support.

What is the difference between a declared emergency and one that is not declared?

A Presidential disaster declaration is given when the impact of the incident is such that it goes beyond the means of the local and state governments to effectively respond and recover from the event on their own.  The state requests declaration from the President through the Federal Emergency Management Agency (FEMA).  FEMA will generally contribute money towards a declared emergency.  In an undeclared emergency, the entire bill is the responsibility of the municipality.

If help is needed for more than one (1) day, and the town requesting help is too far away to commute to easily, what do my people need to bring?

Nothing, besides clothes and personal hygiene items for the duration of the stay, money for incidentals, and the requested equipment.  The town requesting the help will provide food and shelter.

I’m the Road Agent in a small town with only two (2) employees.  In an emergency, can I get help with managing a large crew of dozens of workers?

Yes, as part of your request, you can request foremen, supervisors, or other lead people to cover different phases of your emergency operations.  Also, taking a course in Incident Command System (ICS) for Public Works will give you the necessary skills to manage any emergency.

How do I get my community enrolled?

Contact Heidi Andrews at the New Hampshire Municipal Association (800-555-358) or Karen Rhodes at the UNHT2 Center (800-555-0060) and they will provide the proper paperwork.

What towns have enrolled in the Mutual Aid Program?

As of June 1, 1999, the following communities have enrolled:

Alexandria

Allenstown

Alton

Amherst

Bartlett

Bow

Bridgewater

Bristol

Charlestown

Chesterfield

Deerfield

Derry

Dover

Dublin

Exeter

Farmington

Franklin

Gilford

Goffstown

Grantham

Greenville

Groton

Hancock

Henniker

Hinsdale

Hooksett

Hopkinton

Lancaster

Lempster

Litchfield

Lyme

Mason

Middleton

Milford

New Boston

New Castle

New Durham

New Ipswich

New London

Newbury

North Hampton

Pembroke

Piermont

Pittsfield

Rye

Sharon

Springfield

Sutton

Swanzey

Temple

Warner

Washington

Woodstock
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