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Reflecting a series of converging international trends, the tourist
industry represents a vulnerability of catastrophic potential. Interview
and questionnaire data obtained from 185 owners or managers in nine
U.SA. communities, provide answers 1o five guestions: (1) What is the
extent of disaster evacuation planning? (2) What factors account for the
variations in this planning? (3) What behavioral patterns occur during
actual evacuations? (4) What factors account for these pattern vari-
ations? and (5) What are the policy implications of these behavioral
assessments? While many larger firms managed by more professional
staff have completed extensive disaster evacuation planning, the overall
record in very spotty. Hence, major initiatives both within the industry,
and by emergency managers at all levels of government, are needed to
reduce this rapidly expanding vuinerability.

Disaster Responses Within the Tourist Industry

Reflecting a series of converging international trends, the tourist indus-
try will continue to experience rapid growth well into the next century. With
such growth, much of which will occur in higher risk areas, the industry
represents a vulnerability of catastrophic potential. Heretofore only a few
researchers have examined this matter (Murphy and Bayley 1989) although
specialized literature reviews have underscored this void in the knowledge
base that has accumulated during the past forty years (e.g., Sorensen et al.
1987, p. 133). In sharp contrast, many other areas of disaster response and
recovery reflect significant bodies of theoretically informed empirical re-
search (for summaries see Barton 1969, Dynes 1970, Quarantelli 1976,
Drabek 1986).
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