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This article reports on the growing valie of Internet resowrces jor the emer-
gency management profession. The analvsis has six components: (1) a brief his-
tory of the field prior to the introduction of the Internet; (2) an overview of the
changes in emergency management since the introduction af the Intermnet and a
summary af the characteristics of Internet commumications; (3 ) sowe descriptions
af how the Interner is currenily used in flood, earthguake, and voleano research;
(4] examples of fnternet use as a tool for educaiion; {3) federal and state employ-
ment af the Internet in emergency management during disasters and for public
education and awareness between disasters; and (6) conclusions and suggestions
[ow further research.

The Internet has evolved into an everyday tool that allows the integration
of information across disciplines and professions, national and international
boundaries. However, as Botterell (1996) points out, we cannot yet “call the
Internet the ultimate answer to our emergency communication problems. It
would be more accurate to speak of the Internet as a useful and instructive
prototype for what may eventually become a coherent emergency informa-
tion infrastructure.”

* This work was partially supported by the Global Change and Environmental Quality Program of the
University of Colorado.

[ = =y






