Dr. Arlene MacGregor
Massachusetts Maritime Academy

Participant Profile

amacgregor@maritime.edu

Arlene MacGregor is a professor in the Marine Safety and Environmental Protection Department (MSEP) at the Massachusetts Maritime Academy (MMA).  She has been teaching Risk Communication since 1995.  Later this year, she will begin teaching Crisis Communication in the college’s new Emergency Management Program.  

Her particular interests for the conference are:  the role perception plays in crisis management, the relationship of risk communication to crisis communication, new sources of information, and new approaches to teaching crisis communication.
