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Dr. Tom Phelan is President of Strategic Teaching Associates, Inc.; a founding member of the U.S. Department of Homeland Security, and a member of the IBM Crisis Response Team, responding to Hurricane Katrina and the Indian Ocean tsunami. He serves on the Board of PPBI, Editorial Advisory Boards for Disaster Recovery Journal and Disaster Management Canada, and is a member of the International Association of Emergency Managers. His clients include several corporations and government agencies.
Dr. Phelan teaches at American Public University, Elmira College, the Onondaga Community College, Empire State College, and he consults for IT Crisis, Virtual Corporation, the American Institutes for Research, and Vantage HRS. He served with the Disaster Mortuary Assistance Team in St. Gabriel, Louisiana (2005) and at the World Trade Center (2001), and he received the New York State Senate Liberty Award for his service at Ground Zero. Dr. Phelan’s new book, Emergency Management and Tactical Response Operations: Bridging the Gap, is available from www.elsevier.com.
Dr. Phelan designed the master’s degree concentration in emergency and disaster management at Elmira College. The design was with an interdisciplinary team including professors from business, health services, and information technology. The courses provide opportunities for students to meet in a brick-and-mortar setting in weekend classes as well as in discussion forums using Angel. In addition, classes have benefited from telephone conferences with experts such as Ed Devlin, author of Crisis Management, Planning, and Execution; Claire Rubin, editor of Emergency Management: The American Experience 1900–2005; and Brent Woodworth, director of the IBM Crisis Management Team.

Dr. Phelan also teaches at American Public University System where his students meet in an online environment. This year, four of Dr. Phelan’s students have been encouraged to submit their work for publication to the IAEM Bulletin, and Disaster Recovery Journal. Two have already been published.

Dr. Phelan earned a doctorate from Syracuse University and has consulted and presented in the United States, Canada, United Kingdom, India, Sri Lanka, and Singapore.

The Higher Education Conference has been a catalyst in providing networking and informational sources that enhance Dr. Phelan’s teaching. Since last year’s Conference, suggestions made have been implemented in his teaching, including textbook adoption, association with additional colleges, and frequent visits to the Emergency Management Institute Website. This year, Dr. Phelan hopes to gain information about new books, new programs, the National Response Framework, and innovations in instructional strategies.
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