DRAFT
BCHS ____:  Risk Communication (3 credits)

Graduate School of Public Health

Instructor:
Sandra Quinn, Ph.D.

Office:
Parran 230

Phone:
(412) 624-3124

Email:


squinn@cmh.pitt.edu
Office hours:

late afternoon or early evening

Catalogue Description:

This graduate-level course focuses on risk communication within the context of terrorism.  The didactic and experiential course will include core principles of risk communication, examine special challenges of risk communication with diverse audiences and media, and prepare students to create risk and crisis communications campaigns.  
Objectives

By the end of this course, each student will be able to:

· Articulate and apply the basic principles of risk communication;

· Analyze and address different responses to risk by diverse publics and communities; and

· Develop a risk communication plan to address a terrorist event.

Teaching Philosophy

In the classroom, we will explore and apply concepts that inform risk communication in a diverse society by synthesizing classroom activities and readings.  While I intend to work diligently to provide you with the resources and foundation for your experience, your active participation in the classroom is essential to learning for us all.   I see the class as a partnership between teacher and students in which we each bring experience and perspectives that can enrich our interaction.  Your participation is the most critical component of a successful class experience. I encourage each of you to create an atmosphere in which all students can speak freely.  With an atmosphere of respect and trust, I believe we can flourish as a learning community. 

Effective teaching of any class requires an ongoing assessment of the class activities, readings, and assignments.  There is a formal course evaluation conducted by the departmental registrar at the end of the semester. However, I believe feedback from students while the class experience is fresh is valuable for my planning.  Therefore, please feel free to provide comments on the class activities, readings, or classroom atmosphere via an appointment or email message.  Please consider these questions in your comments: What did you like about the class; what would you change; what did you learn and what concerns/issues do you have. Please remember it is equally helpful to hear positive reactions as well as constructive criticism.

Faculty Availability

I will maintain office hours for those students who have questions, comments or concerns.   If it is not possible for you to see me during office hours, please either call or E-mail me to set up an appointment. E-mail is an excellent way to reach me as I check my E-mail several times a day. 

Disability

If you have a disability for which you are or may be requesting an accommodation, please contact me as soon as possible.  Additionally, you should contact the Office of Disability Resources and Services, 216 Pitt Union, (412) 648-7890 or (412) 383-7355 (TTY) as early as possible in the semester.  DRS will verify your disability and assist with determining reasonable accommodations for this course.

Assignments:

Participation (10%):  

Attendance and active participation is expected.  I expect that you will have read all the assigned readings prior to class.

Short Paper on Analysis of News Coverage on a Terrorist Event or Natural Disaster (20%)

This purpose of this 4-5 page paper is to have you examine critically the coverage of a terrorist or natural disaster from the perspective of risk communication theories and factors affecting risk perception.

Short Paper: Evaluating a Risk Communication Plan or Program (20%)

The purpose of this 4-5 page paper is to have you examine a risk communication plan or program to identify messages, stakeholders, underlying theory and other pertinent factors.

Risk Communication Plan and Presentation 50%

You will develop a risk communication plan that will address communication needs on either a terrorist or natural disaster event.  This plan will identify necessary formative research, stakeholders, necessary partners, underlying theory and message maps.  

Grade scale:

90-100


A

89-80 B

79-70 C

69-60 D

59 and below

F

Readings:  

This class will use a required text and supplemental readings assigned for specific weeks.  I expect that you will have read the material prior to the class meeting.

Required text: National Research Council (1989).  Improving Risk Communication.  Washington, DC: National Academy Press.  

Course Schedule

Week 1:
Course Overview: Risk Communication in a Terrorist Age
By the end of this class, each student will be able to:

· Describe the importance of risk communication as a public health tool in the age of terrorism.


Class Activities:

· Discussion

· Course expectations

· Review of the syllabus

Week 2:
Risk Communication: Theories to inform Practice

By the end of this class, each student will be able to:

· Identify major theories in risk communication; and

· Articulate their utility for risk communication in a terrorist age.


Class Activities:

· Lecture

· Discussion

Readings or other resources:

· Rothman, A.., & Kiviniemi, M.. (1999).  Treating people with information: an analysis and review of approaches to communicating health risk information.  Journal of the National Cancer Institute Monographs, 25, 44-51.

· Covello, V., Peters, R., Wojtecki, J., and Hyde, R. (2001). "Risk Communication, the West Nile Virus Epidemic, and Bio-terrorism: Responding to the Communication Challenges Posed by the Intentional or Unintentional Release of a Pathogen in an Urban Setting." Journal of Urban Health. Bulletin of the New York Academy of Medicine, 78(2):382-391.

Week 3:
Determinants of Risk Perception

By the end of this class, each student will be able to:

· Describe the factors that affect perception of risk; and

· Articulate which factors may be magnified during a terrorist event.

Class Activities:

· Guest lecture

· Small group exercise 

Readings or other resources:

· Weinstein, N. (1999). What does it mean to understand a risk? Evaluating risk comprehension. Journal of the National Cancer Institute Monographs, 25, 15-20.

· Fischhoff, B., Bostrum, A. & Quadrel, M. (1993).  Risk Perception and Communication.  Annual Review of Public Health, 14, 183-203.

· National Research Council (1989).  Chapter 2:  Understanding Hazards and Risks.  Improving Risk Communication.  Washington, DC: National Academy Press.

Week 4:
Core Principles and cardinal rules of risk communication

By the end of this class, each student will be able to:

· Identify the core principles of risk communication; and

· Understand how those principles and rules can shape an effective response during a terrorist event.

Class Activities:

· Video

· Discussion

Readings or other resources:

· CDC Responds: Risk Communication and Bioterrorism. Centers for Disease Control and Prevention and University of North Carolina School of Public Health archived webcast (December 6, 2001) featuring Dr. Peter Sandman.

· Agency for Toxic Substances and Disease Registry.  A Primer on Health Risk communication Principles and Practices. Available online at http://www.atsdr.cdc.gov/HEC/primer.html
· National Research Council (1989).  Chapter 1:  Introduction.  Improving Risk Communication.  Washington, DC: National Academy Press.

· Arkin, E.B. (1999). Cancer risk communication-What we know. Journal of the National Cancer Institute Monographs, 25, 182-185.

· Fong, G.T., Rempel, L.A., & Hall, P.A. (1999). Challenges to improving health risk communication in the 21st century: A discussion. Journal of the National Cancer Institute Monographs, 25, 173-176.

Week 5:
Trust and Risk Communication

By the end of this class, each student will be able to:

· describe the role of social and historical context play in the level of community trust;
· describe the role of credibility in risk communication; and
· Identify 2 ways in which to build and lose trust in risk communication.
Class Activities:

· Discussion

· Video

Readings or other resources:

· Peters, R,. Covello, V, & McCallum, D.  (1997).    The Determinants of Trust and Credibility in Environmental Risk Communication.  Risk Analysis, 17(1):43-54.
· Trettin, L & Musham, C. (2000).  Is Trust a Realistic Goal of Environmental risk Communication?  Environment and Behavior, 32 (3), 410-427.

Week 6:
CDC and Anthrax:  Lessons Learned

By the end of this class, each student will be able to:

· Articulate the steps to communicate about risk that CDC took during the 2001 anthrax crisis; and

· Evaluate the communication efforts from the perspective of the trust determination theory, factors governing risk perception, and social context.


Class Activities:

· Audio cast of NPR interviews with postal workers

· Guest lecture by CDC Office of Communication staff

Readings or other resources:

· Selected CDC materials

Week 7:
Risk Communication and Working With Media

By the end of this class, each student will be able to:

· Articulate the role of the media during a terrorist crisis;

· Understand the relationship between public health and the media.


Class Activities:

· Guest lecture and discussion with health department spokesperson


Readings or other resources:

· Mullin, S. (2002). Public health and the media: The challenge now faced by bioterrorism. Journal of Urban Health: Bulletin of the New York Academy of Medicine, 79(1), 12.

· Russell, C. (1999). Living can be hazardous to your health: How the news media cover cancer risks. Journal of the National Cancer Institute Monographs, 25, 167-172.

Week 9:
Case Studies in risk communication

By the end of this class, each student will be able to:

· Articulate lessons from prior risk communication efforts for terrorism today.

Class Activities:

· Small group discussions of case studies

· Exercise using the Covello webcast

Readings or other resources:

· Media Interactions with the Public in Emergency Situations: Four Case Studies. Federal Research Division, Library of Congress. 

· Keeping Your Head in a Crisis: Responding to the Communication Challenges Posed by Bioterrorism. Association of State and Territorial Health Officials (ASTHO) archived webcast (March 6, 2002) featuring Dr. Vincent Covello. 

Week 11:
Developing Message Maps

By the end of this class, each student will be able to:

· identify two methods for assessing risk perception

· understand the process of developing a message map; and 

· Develop a message map.

Class activities:

· small group activities to develop messages

· class discussion

Readings or other resources:

· Communication in Risk Situations Workbook. Vincent Covello, April 2002

· National Research Council (1989). Chapter 4:  Purposes of Risk Communication and Risk Messages.  Improving Risk Communication.  Washington, DC: National Academy Press.

Week 8:
Working with Communities to respond to Risk

By the end of this class, each student will be able to:

· Identify appropriate and specific channels for communicating about risk with communities;

· Determine appropriate community partners with which to collaborate; and 

· Prepare for a community forum.

Class activities:

· Lecture and discussion

· Mock community forum

Readings or other resources:

· Glass, T.A., Schoch-Spana, M. (2002).  Bioterrorism and the people: How to vaccinate a city against panic. Clinical Infectious Diseases, 34, 217-222.

· Kasperson, R. (1986).  Six Propositions on Public Participation and their Relevance for Risk Communication.  Risk Analysis, 6 (3), 275-281.

· Kasperson, R., Renn, O., Slovic, P., Brown, H., Emel, J., Goble, R., Kasperson, J. & Ratick, S. (1988).  The social Amplification of Risk: A conceptual framework. Risk Analysis, 8 (2), 177-187.

Week 10:
Sandman’s Perspectives on Risk Communication and Bioterrorism

By the end of this class, each student will be able to:

· Critically examine Sandman’s and Covello’s work; and
· Describe the implications for risk communication and bioterrorism.

Class Activities:

· View web casts from CDC and other sources

· Discussion

Readings or other resources:

· Sandman, P. (2001). Anthrax, bioterrorism, and risk communication:  Guidelines for action [On-line].  Available: http://psandman.com/col/
· Sandman, P. (2001).  Comments and Questions (and some Answers).  Available:  www.psandman.com/guestbook.htm#maryjo.

Week 12: 
Conducting a mock press conference

By the end of this class, each student will be able to:

· Prepare for a press conference;

· Conduct a press conference; and 

· Evaluate their performance in front of media representatives.


Class Activities:

· Conduct a mock press conference with guests from UPMC news services, the spokesperson from Allegheny  County Health Department and the journalism department at Pitt

· Discussion

Readings or other resources:  To be determined

Week 13:
Developing a Risk Communication Plan

By the end of this class, each student will be able to:

· Understand the role and responsibilities of local and state health departments in a bioterrorism incident;
· Identify the components of a complete communications plan; and
· Develop a communications plan for a terrorist event.
Readings or other resources:

· CDC Bioterrorism Guidance to local and state health departments:  Crisis and Risk Communication Capacity

· Association of State and Territorial Directors of Health Promotion and Public Health Education (2001).  Model Emergency Response Communications Planning for Infectious Disease Outbreaks and Bioterrorist Events.

· Sly, T. (2000). Communicating about risks: A checklist for health agencies. Journal of Environmental Health, 63(4), 33-35.

Week 14:
Student Presentations
By the end of this class, each student will be able to:

· Present a communication plan; and

· Critique the strengths and weaknesses of a risk communication plan.


Class Activities:

· Student presentations

Week 15:
Student Presentations and course evaluation

By the end of this class, each student will be able to:

· Present a communication plan; and

· Critique the strengths and weaknesses of a risk communication plan.


Class Activities:

· Student presentations

· Course evaluation
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