Community College of Philadelphia – 57 One-Day Training Courses for Emergency Management Professionals and an IT Security Specialist Laboratory Training Program 

Community College of Philadelphia, in conjunction with the Collegiate Consortium for Workforce and Economic Development, is offering 57 skill enhancement-training courses for the emergency management professional.  The courses, products of the College and University Homeland Security Project, are delivered in a one-day format, are designed to response to specific skill competency needs.  Fourteen of the 57 courses have been organized into an 80-hour training program for network professionals designed to maintain the security and integrity of computers and computer networks.   

The programs consist of the following courses: 

Incident Command and Control Courses 
· Under Pressure: Emergency Decision Making and Problem Solving 
· EMA Roles and Responsibilities 
· Emergency Planning 
· Public Information Officer 
· Decision Making and Problem Solving 
· Knowledge of Responsibilities 
· Roles and Responsibilities within Emergency Management 
· Situation Assessment 

Facilities Security Courses 
· Security Customer Service for the Security Manager: 
Training Your Staff to Maintain Customer Satisfaction 
· Security Customer Service for the Front-Line: Maintaining 
Security and Customer Satisfaction 
· Serving the Customer in an Emergency 
· Taking It On: Managing Your Staff in a Disaster 
· Life Safety 
· Resource Management 
· Risk and Hazard Identification 
· Basic First Aid 
· Cardio-Pulmonary Resuscitation 
· Employee Safety and Extinguisher Training 

Disaster Emergency Management Courses 
· Advanced Leadership Training 
· Building Effective Teams and Workgroups 
· Disaster and Emergency Management Leadership for 
Emergency Professional 
· Disaster and Emergency Management for Municipal and 
Elected Officials 
· In the Spotlight: Public Speaking 
· Interagency Cooperation and Teamwork 
· Lead 101: Introduction to Leadership 
· Collateral Hazard Planning 

IT Security Specialist Courses 
· Foundations of Network Security 
· Creating a Security Policy 
· Configuring VPN’s 
· Network Defense Fundamentals 
· Configuring Firewall Systems 
· Designing Firewall Systems 
· Advanced TCP/IP 
· IP Packet Structure and Analysis 
· Security Linux Computers 
· Security of Internet and WWW 
· Attach Techniques 
· Designing and Intrusion Detection 
· Configuring and Analyzing an IDS 
· Risk Analysis 

Terrorism Courses 
· Risk Assessment on Population and Environment 
· Psychology and Sociology of Terrorism 
· Terrorism Risk Assessment 
· Terrorist Attack Versus Natural and Accidental Hemet Incidents 

Hazardous Materials Courses 
· Hazardous Materials Classification 
· Explosive and Incendiary Agents 
· Hazardous Biological Agents 
· Hazardous Chemical Agents 
· Radioactive Materials 
· Incident Response to Hemet Attack or Accidental Release 
· Personal Protective Equipment 
· EMS Response to Hemet Incidents: Pre-Hospital Care 
and Patient Management 

Laws, Regulations and Public Administration Courses 
· Overview of Hazards and Emergency Management in the U.S. 
· Intergovernmental and Intergovernmental Relations in Disaster Management 
· Private Sector Firms and Non-Profit Sector Agencies in 
Emergency Management 
· Disaster Planning and Mitigation 
· Disaster and Liability Issues 
· Community and Worker Right to Know 

For more information: 

Contact: Jason Cohen 
Community College of Philadelphia – 57 One-Day Training Courses for Emergency Management Professionals and an IT Security Specialist Laboratory Training Program 
1700 Spring Garden Street 
Philadelphia, Pennsylvania 19130 
Phone: (215) 496-6151 
Fax: (267) 299-5933 
Email: jcohen@ccp.edu 

Additional Information:
www.cctrain.org 
Additional Phone: 
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