Charter Oak State College – Online Certificate in Public Safety Administration 
Charter Oak State College is offering an online Certificate in Public Safety Administration.  The Public Safety Certificate is designed for individuals that already have a bachelor’s degree or who is not interested in a bachelor’s degree at this time.  Two certificates in Public Safety Administration are offered – Level I and Level II.  The Level I and Level II certificate course comprise the concentration in Public Safety Administration.  
Student Learning Outcomes: 
1. discuss current issues, propose solutions, and describe shortcomings in public safety preparation for and response to the threat of terrorism:

2. identify and analyze various cultures and their diverse historical, economic and societal variations within the context of public safety; 

3. apply motivational theory and leadership theory to individual and groups functioning in public safety organizations; 

4. apply personal and professional ethical accountability in the public safety environment;

5. analyze and apply the political and legal systems model for understanding governmental, legal, and operational problems;

6. discuss the various models and application of public safety service delivery systems throughout the United States;

7. examine how group behavior affects organizational effectiveness, decision-making, conflict resolution, and strategies for efficient group and task management;

8. analyze problems and needs within the public safety sector, review literature, collection data, measure objectives, and apply analytical skills in a research project; 

9. explain the fundamentals and application of strategic analysis and planning in public safety;
10. use effective verbal and non-verbal skills and interpret how they affect personal and professional relationships; and 

11. explain the values and perceptions of groups affecting recruiting, training, and evaluation; identify the current legal issues inhuman resources as they pertain to the public safety arena.  

Level I: Certificate in Public Safety Administration 

Prepares the public safety person for an entry level supervisory/management position

PSA 305 Ethics in Public Safety





(3 credits)

PSA 315 Human and Community Service Delivery 



(3 credits) 

PSA 330 Cultural Diversity in Public Safety Administration 

(3 credits)

PSA 335 Group Dynamics 






(3 credits)

PSA 355 Human Resources in Public Safety 



(3 credits)

PSA 360 America’s Homeland Security 
 



(3 credits)

Total 









18 Credits 
Level II: Certificate in Public Safety Administration 

Enhances the skills of the public safety administrator.  Must complete Level I before taking Level II 

PSA 410 Political and Legal Systems for the Public Safety Professional 
(3 credits)

PSA 425 Counteracting Terrorism





(3 credits)

PSA 440 Research Methodology





(3 credits)

PSA 445 Strategic Planning 






(3 credits) 

PSA 465 Global Perspectives on Emergency Management 


(3 credits) 

PSA 499 Capstone Course: Leadership in Public Safety 


(3 credits) 

Total 









18 Credits 
Credit Certificate programs focus on a specific area of study.  They can stand alone or be used toward a Charter Oak associate or baccalaureate degree.  

Charter Oak State College is governed by the Connecticut Board for State Academic Awards, and accredited by the Connecticut Board of Governors for Higher Education and the New England Association of Schools and Colleges. Charter Oak State College is Servicemembers Opportunity College.  
For more information: 

Contact: Bob Frederick

Public Safety Administration Program

Charter Oak State College

55 Paul J. Manafort Drive

New Britain, CT 06053-2150 

Ph: 1-860-832-3868

Fax: 

Email: bfrederick@charteroak.edu 

Additional Information:

Additional Phone:
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“Please note: Some of the Web sites linked to in this document are not federal government Web sites, and may not necessarily operate under the same laws, regulations, and policies as federal Web sites.”

