Instructor Guide

September 2005

________________________________________________________________________

Disaster Response

Operations and Management
Prepared by:

David A. McEntire

Associate Professor

Emergency Administration and Planning

Department of Public Administration

University of North Texas

Denton, TX  76203-0617

The views and opinions expressed herein are those of the course developer

and do not necessarily reflect the views and opinions of 

the Federal Emergency Management Agency.

FEDERAL EMERGENCY MANAGEMENT AGENCY

EMERGENCY MANAGEMENT INSTITUTE

PREFACE


Disaster Response Operations and Management is an Instructor’s Guide (IG) for professors who are planning to teach a disaster response course at the undergraduate level.  The course material and activities are designed for students seeking associates or bachelors degrees in emergency services, emergency management, public administration, sociology or other disaster-related disciplines.  The purpose of the course is to integrate theoretical perspectives about disaster response with practical knowledge, skills and abilities.  The course may thus be advantageous for university students aspiring to a professional career in emergency management or those students from technical colleges seeking employment as first responders.  The course is directed mainly towards those individuals interested in public service at the local, state or federal levels – although it does cover topics that are related to the private and non-profit sectors.


This IG is intended to facilitate course development and instruction, and to provide sample criteria for student evaluation.  It is recommended that professors survey the information contained in all sessions before developing a syllabus and teaching the class.  Additionally, the professor will desire to read the instructor and student recommended articles and books prior to each particular class period.  The list of readings is contained in the introductory material for each session.


The bibliography for this IG has been compiled from both academic research and government training material.  It represents a wide variety of disciplines and practical/functional concerns.  An attempt has been made to include the most recent publications in the bibliography.  However, many older citations are included because they are regarded to be significant contributions to the field or because more recent research is inferior or unavailable.


Included in the IG are the most salient topics pertaining to disaster response, which have been organized in a logical sequence.  Nonetheless, the course does not cover everything that could be included under the topic of disaster response and recovery.  For instance, the IG does not discuss Veterinary Medical Assistance Teams (VMATs) due to space limitations and because FEMA has independent study courses on this subjects already.  Therefore, it is expected that the course will be adapted in content based on each professor’s academic background and interests, and in accordance with the goals and objectives of the academic program.  It is also likely that the time-frame and order of sessions will require modification depending on each school’s quarter or semester schedule.  The professor should also be aware that it may not be possible to cover all of the material in any given session in the time allotted.  This course could be expanded over multiple semesters if desired.  


This IG was developed for FEMA’s Higher Education Project.  At the time of its completion, there were 17 courses available for use.  These include:

· Breaking the Disaster Cycle: Future Directions in Natural Hazard Mitigation

· Business and Industry Crisis Management

· Building Disaster Resilient Communities

· Earthquake Hazard and Emergency Management Course

· Emergency Management Principles and Application for Tourism, Hospitality, and Travel Management

· Hazards Risk Management Course

· Holistic Disaster Recovery: Creating a More Sustainable Future

· Individual and Community Disaster Education

· Political and Policy Basis of Emergency Management

· Principles and Practice of Hazard Mitigation

· Public Administration and Emergency Management

· Research and Analysis Methods in Emergency Management

· Social Dimensions of Disaster, 2nd Edition
· Social Vulnerability Approach to Disasters

· Sociology of Disaster

· Technology and Emergency Management

· Terrorism and Emergency Management

Additional courses under development (excluding course treatments) include:

· Coastal Hazard Management

· Floodplain Management

· Hazards, Disasters and U.S. Emergency Management – An Introduction

· Hazards Mapping and Modeling

· Homeland Security and Emergency Management


Completed FEMA Emergency Management Higher Education Project courses can be accessed and downloaded from: http://training.fema.gov/emiweb/edu, click on “Academic Emergency Management and Related Courses.”  Go to the “Academic Emergency Management and Related Courses” section.


For additional information regarding these courses and FEMA’s Higher Education Project, contact:

Wayne Blanchard, Ph.D., CEM

Higher Education Project Manager

Emergency Management Institute

National Emergency Training Center

Federal Emergency Management Agency

Department of Homeland Security

16825 S. Seton, N-430

Emmitsburg, MD 21727

(301) 447-1262, voice

(301) 447-1598, fax 

wayne.blanchard@dhs.gov 

http://training.fema.gov/EMIWeb/edu 
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