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The rationale for this course rests on five key observations. First, the number of U.S. citizens who will spend time away from home for a variety of reasons, including both recreational and business purposes, has increased significantly during the past three decades and will continue to do so. As many travel within the nation they will encounter increased numbers of individuals who are visiting the U.S.A. from their native country. Minimal familiarity with the places they are visiting and the mix of hazards represented places such transitory populations at extreme risk. “The worldwide tourism industry will expand so fast between now and 2020 that it will not only be the world’s biggest industry, ‘it will be the largest by far the world has ever seen,’ according to a new study by the World Tourism Organization.” (Stephen Kinzer, The New York Times as published in The Denver Post, January 5, 1998, p. 6T).

Second, there are approximately 300 university or college departments or program in tourism, hospitality, or travel management within the U.S.A. While fire safety, security, loss prevention, and risk management are topics that are included within many such programs, emergency management principles and application rarely are presented to students. This too is the case for students enrolled in related programs like recreation or park management. Thus, the time is long overdue for relevant emergency management principles to be incorporated into these programs.

Third, flowing from these two observations, recent research has documented the spotty nature of disaster preparedness and planning within this industry. Although there are exceptions, both among large corporations and certain communities, the extent of strong private-public emergency management-tourism partnerships is woefully inadequate. For documentation and assessment, see Drabek 1994b, 1996a, 1999b. Numerous case studies, largely based on the U.S.A. experience (although some international events are included), illustrate the strengths and weaknesses in disaster responses. Professors using this IG may wish to augment or substitute some of these with local events. Additionally, they may wish to invite local resource persons to expand the content outlined in some sessions such as “Maintaining Effective Media Relationships” (Session 27), “Innkeepers’ Liability and Other Insurance Issues” (Session 30) or “Rebuilding the Destination Image” (Session 32). 

Fourth, professional emergency managers need to recognize the unique vulnerabilities and challenges represented within tourism and recreational activity and such businesses as hospitality, travel, and related amenities. Understanding the need for and having the tools to establish effective public-private partnerships within this industry is an essential aspect of the professional development of all future emergency managers.

Fifth, and finally, is the promise of outcome. Successful implementation of this course within large numbers of colleges and universities within a broad range of departments will change the expectations and aspirations of hundreds of future managers in a wide and diverse array of businesses, governments, and not for profit organizations (e.g., Chambers of Commerce, business trade associations, etc). The awareness and partnership building skills that emanate from these courses will greatly improve the capacity for disaster response by the varied components of this industry. This, in turn, will increase the disaster resiliency of the communities wherein such businesses operate.

As a final note it must be emphasized that nothing in this course should be misconstrued as “an industry standard.” Individual business disaster response plans are a requirement and responsibility of the specific owners and their top level managers. Such plans, if they are to be effective, must be site specific and be developed collaboratively by those who will implement them. This course was designed within an educational context, not a regulatory or auditing framework. Those matters lie outside the boundary of this course and are the appropriate concern of others.
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