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Objectives: 


				At the conclusion of this session, students should able to:





				29.1	Describe a sequential model of media responses to disaster





				29.2	Discuss the impact of the media on public perceptions of hazards and disasters





				29.3	Use two case illustrations to describe the research methods commonly used to assess media coverage of disasters, actual or potential





�





Scope


				This session introduces students to the research literature pertaining to media responses to disasters and their impacts on public perceptions.
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Requirements


				The professor should review recommended readings to expand the range of examples that can be brought spontaneously into class discussion. The sequential model could be listed on a student handout.
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Remarks


				The broad objectives of this session should be kept in mind, but the professor may wish to select alternative research studies to use as case illustrations.





Supplemental


Considerations





A Sequential


 Model


				T. Joseph Scanlon (1981) assessed media organization responses to several hostage taking and terrorist events and formulated a 10 step sequential model. He and Alldred (1982) documented the applicability of this model to the media response following the eruption of Mount St. Helens. The 10 step sequence is as follows: “1. The media will hear of an event; try to obtain more information; use its files to add to the story; dispatch reporters to the scene. 2. As information becomes available it will be reported and will spread from medium to medium. The media will attempt to fit the news into a framework. 3. To give the news form and structure the media will demand official news conferences at which official statements can be recorded. 4. The various media��radio, television, and print��will act differently. 5. Despite these differences the foreign press tend to support each other and often antagonize local media. 6. The media will make demands on communications, transportation, and other local resources. 7. The media will operate in cycles focusing on news highs, then searching for less dramatic material to fill in less spectacular periods. 8. In a truly major incident almost all reporters will share what they have. 9. The media��whatever techniques they use to obtain information��will not publish it if they decide it would be harmful. 10. The media will also cooperate with official requests that certain information be withheld.” (Adapted from Scanlon and Alldred 1982:14�18).
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Media Impacts


				James D. Goltz (1984) selected four earthquake events (Alaska, 1964; Imperial Valley, California, 1979; Algeria, 1980; and Italy, 1980) and completed content analyses of news stories in two Southern California newspapers (Los Angeles Times, 90 reports and Santa Monica Evening Outlook, 56 reports). Each report was coded using a four cell typology, i.e., adaptive vs. maladaptive activities and institutional vs. emergent systems.





				His “. . . results suggest that the newspaper news media, in their coverage of domestic crises, may be more consistent with social science findings than previously believed. The social breakdown images, identified by many scholars as myths, appear mainly in coverage of foreign disaster response.” (Goltz 1984, p. 366).





Research


 Methods


				Ask students to contrast the research methods used by Goltz (1984) to those used in the two studies of the Iben Browning prediction, i.e., Shipman et al. 1993 and Dearing and Kazmierczak 1993. 





				Follow this activity with these discussion questions.





				1.	What newspapers were analyzed in each of these two studies? What code categories were used?





				2.	In what ways did media coverage of the Browning prediction impact the public response?





				3.	When future disaster predictions are offered from non�credible sources, what policy guidance might emergency managers offer to media personnel based on the Browning case?





				4.	What policy guidance does the Browning case imply for emergency managers?





Teaching Tip


				At the conclusion of this session, ask students to bring an example disaster news story to the next class meeting and be prepared to comment on the degree to which it reflects the disaster myths debunked in this course. This is not an assignment to be graded or written�up, although some professors may wish to develop this into a separate class exercise.
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