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Objectives:


				At the conclusion of this session, students should be able to:





				8.1	Describe disaster warning responses as social processes





				8.2	Discuss at least three receiver characteristics that constrain disaster warning responses





				8.3	Discuss at least three message characteristics that constrain disaster warning responses





				8.4	Identify at least two factors that constrain organizational responses to disaster threat
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Scope


				This session introduces students to research conclusions on disaster warning responses.
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Requirements


				The four themes introduced in this session can be listed on a chalkboard to highlight significance and interrelationship.





Remarks


				The professor should emphasize that this is the first substantive session in the disaster life cycle, i.e., warning response. While the individual specific factors are important (e.g., message characteristics), the overall point is to help students understand how human behavior is constrained by a series of social factors. This theme needs to be emphasized several times during the session.





Supplemental


Considerations





Warnings As


Social Processes


				Remind students of the points made in the previously assigned reading by Dawson (Session No. 3), e.g., initial response is disbelief followed by confirmation. Most people are with someone else when they hear a disaster warning. Note the sequential steps in the warning process: (1) warning message sent; (2) warning message received; (3) warning message evaluated; (4) warning message processed; (5) emergent risk perception; (6) behavior selection; and (7) implement behavior selection. (Adapted from Rogers 1989).
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Receiver


 Characteristics


				The probability of adaptive response to disaster warning message is greater for individuals who are:





				1.	younger (age)





				2.	female (gender)





				3.	white (minority status)





				4.	new to the community (length of community residency)





				5.	more involved in community organizations (community integration)





				6.	higher in socioeconomic status (socioeconomic status)





				7.	parents (presence of children)





				8.	living near relatives (presence of kin networks)





				9.	highest in risk perception (emergent risk perception)





Message


 Characteristics


				The probability of adaptive response to disaster warnings is greater for individuals who receive messages that are:





				1.	from sources perceived to be credible





				2.	from sources perceived to be official





				3.	clear in message content





				4.	consistent in message content





				5.	precise in message content





				6.	repeated





				7.	confirmed





Constraints on


 Organizational Responses


				1.	content (of the communication)





				2.	channel (through which communication is received or sent)





				3.	context (or social milieu in which the content and channel are embedded)





Teaching Tip


				Challenge students to assist in the listing of those factors as they are put onto the chalkboard. As two or three are listed, ask students to provide examples of each factor. Where possible, relate back to the video used in Session No. 4 and the selected reading by Nigg (1987).
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