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Session 24:         Conducting Social Vulnerability Assessments I




      [1 of 3 Sessions]



                                       Time: 1 hour

Objectives:

At the conclusion of these sessions, the students should be able to:

Objective 24.1.
Evaluate a sample Community Vulnerability Assessment

Objective 24.2
Develop a plan for completing the components of a Community 


Vulnerability Assessment (other than Societal Analysis) for one 


geographical area

Objective 24.3
Complete the Societal Analysis portion of the CVA

_______________________________________________________________________

Scope:

This is the first of three sessions designed for students to plan and plan a Community Vulnerability Assessment for one community and complete the Societal Analysis portion. Session 24 provides guidance for planning assessment research and assistance with preparing a vulnerability map. The follow-up Sessions 25 and 26 provide class time for one-on-one consultations between students and the instructor to address issues arising during the conduct of this portion of a Community Vulnerability Assessment.  Three subsequent sessions provide for in-class presentations of student findings and group discussion of issues and concerns related to studying social vulnerability and resilience.

_____________________________________________________________________

Suggested Readings:

Instructor readings:
1. Brendle, Anna. 2002. A Working Protocol for Assessing Vulnerability of a Place. Pennsylvania State University. Human Environment Regional Observatory. Available at: http://hero.geog.psu.edu/products/protocol. pdf
2. NOAA Coastal Services Center. Community Vulnerability Assessment Tool. Sections Three and Four. Available on CD or by downloading from: www.csc.noaa.gov/products/nchaz/startup.htm.

Student readings:

1. NOAA Coastal Services Center. “Case Study.” From Community Vulnerability Assessment Tool. Available by downloading from: www.csc.noaa.gov/products/nchaz/htm/methov.htm
______________________________________________________________________

Requirements:  Briefly review session objectives. [Slide 2]

Objective 24.l
Evaluate a sample Community Vulnerability Assessment 

Remarks:

  I.    How would you develop a Community Vulnerability Assessment (CVA) of a given community?

A.  Review the components of a CVA [Slides 3 and 4]

II.
Go through the North Hanover, NC case study step by step, discussing and evaluating each component with emphasis on the Societal Analysis. (NOAA Coastal Services Center reference) [Slide 5]


A.
Briefly discuss and evaluate these components (not the focus of this course): 
B.
What sources were used for the data? How were the data and risk prioritized?

1. Hazard Identification

2. Hazard Analysis

3. Critical Facilities Analysis

4. Economic Analysis

5. Environmental Analysis

6. Mitigation Opportunity Analysis
C. 
Spend more discussion time on the Societal Analysis (the focus of this course) [Slide 5]



1.
What categories of households were considered high-need?

2.
What sources were used to collect data on them?



3.
How were the high-need areas mapped?



4.
How were they prioritized?

5.
Given what you learned from this course about social vulnerability, what factors would you add to this analysis? [Slides 6 and 7]

· Information on community institutions

· Information about local organizations and groups

· Possible social resources

· Context within which vulnerability occurs

· Other?

D.  
What are some ways in which the New Hanover emergency manager could use this CVA? [Slide 6]

1. Targeted educational campaigns

2. Preparation of annual budget request

3. Resource allocation

4. Mitigation initiatives

E.
Review the process used in the case study to inform Mitigation Initiatives relative to the Societal Analysis.

Objective 24.2   Develop a plan for completing the components of a Community                   

                            Vulnerability Assessment (other than Societal Analysis) for one   

                            geographical area

Remarks:

  I.
Assignment of Community Vulnerability Analysis Project. [Slide 7]

 II.  For what community would you like to develop the Societal Analysis portion of a Community Vulnerability Assessment ?

A. Depending upon the class composition and size, this assignment can be completed individually or in small groups, choosing an entire community (county or city) or a sector of a community  

B. It is important to clarify the expectations at the beginning

C. Guide students to choose communities or parts of communities that they know something about, or have access to people who do 

D. It should be geographically bound related to census blocks for purposes of the Population Factors portion of the assignment

E. It is more useful if it is an entire political entity, but this may not be feasible if students are from large unincorporated areas

F. The goal is not to end up with a professional quality CVA, but rather to start asking the right questions related to social vulnerability – to move beyond mere hazards assessments, or even societal analysis that neglects community-level factors that increase vulnerability or promote disaster resistance

III.
How would you go about completing the CVA components for your community (other than the Societal Analysis)?

A. This is not a course on conducting CVAs

1. The Hazards Identification, Hazards Analysis, Critical Facilities Analysis, Economic Analysis and Environmental Analysis should be only superficially dealt with in this course 

2. Rather, the vast majority of the focus should be on the Societal Analysis 

B. Students should give a brief overview of these areas, but not do a complete assessment for each

Objective 24.3
Conduct a Societal Analysis for one community [Slide 8]
Remarks:

  I.
Based on the types of vulnerabilities discussed in this course, what do you think should be included in a Societal Analysis?


A.
The societal analysis will have two components:

1.
Population factors [Slide 9]




a.
Where are concentrations of high-risk households located?

· Poor (below poverty level)

· Minorities

· Low educational levels

· Female-headed

· Elders/Disabled

· Renters/Transients




b.
Possible data sources

· U.S. Census

· Public school records

· Subsidized lunches

· Reading and math levels

· U.S. Immigration data

· Local agency on aging

· Special needs registries

· Property tax data

· Special consideration areas for Community Development grants

· Location of facilities, such as hotels, migrant workers housing, etc.

· Other?

c.
Concentration areas should be located on maps, using GIS if available.

2.
Community level factors (as they relate to disaster resistance) 

[Slide 10]

a.
Once it is known where high-risk areas are, the next step is to look at what social resources are (or are not) there that might be utilized to mitigate or respond to hazards

b.
Social structures


1.
Government

· Sector political representation (or lack thereof)

· Efficacy of municipality or local government

· Voting levels 

· Political participation in civic affairs, including building and zoning matters

· Governmental organization and coordination around disaster-related issues


2.
Social services

· Private and public social service agencies

· Health services 

· Support services to individuals and families that are relevant to disaster response and recovery

3.
Social groups

· Groups and organizations such as homeowners’ associations, Crime Watch groups, civic clubs

· Religious organizations and groups

· Special interest groups, such as AARP chapters

4.
Social networks

· Kinship networks (extent to which relatives in area)

· Networks and coordinating groups (such as VOAD)

· Communication networks (newspapers, newsletters)

· Educational programs and initiatives

c.
Community Level Data Collection [Slide 10]

II.
For discussion:  Can you think of any other community level factors that could be associated with a Disaster Resistant Community?

III.
Prepare a class presentation, including a map (either drawn by hand or using GIS). [Slide 11] 
______________________________________________________________________

Supplementary Considerations: 

Objective 24.1  

The instructor can present the case study on Power Point, using the CD ordered from NOAA, or students can download it to their individual computers. It will be useful to go through each step, discussing the input, including sources, and output.

_____________________________________________________________________

Student Assignments:  none

Study Questions:

1.
What is the value of mapping areas with high concentrations of vulnerable groups?

2.
What are some community assets that can be utilized by the emergency manager to deal with high-risk populations or areas?

Final Exam Questions:

1.
Describe both a “high-tech” and “low-tech” approach to Community Vulnerability Assessment.

2.
Plan a Community Vulnerability Assessment for a given community. 
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