Managing the Technology

Questions for Class Discussion

Alter (1996) makes several suggestions in ensuring that the technology is a positive contribution to the emergency management process.   How would these suggestions help in using new applications of technology in emergency management?  What other suggestions would assist in making technology work for emergency management.

(  Evaluate the technology as a component of a larger system (emergency management system)

(  Recognize that technology will have life cycle costs, not just acquisition cost.

(  Design the technology to be maintainable.

(  Recognize the human side of technology as it is used in emergency management.

(  Support and control the technology (Alter 1996, pp.  544 – 546.)
