
Log of Walk-in and Telephone Map Information Inquiries
                                                            INSURANCE  DESIGNATED

                                                           INFORMATION   COASTAL

DATE     TYPE  ADDRESS               PANEL    ZONE   ELEV      GIVEN      BARRIER 
 2/3           W        201 W. Main                   0001B        AE         734             H                  No        .
 2/4          T         309 W. Mumford              0001B          X         N/A          N/A                No        .

 2/4          T          907 S. Busey                    0002B        AE       727             V                  No        . 

 2/5           L          408  E. Marion                0001B         A          N/A             H                 No        .

 2/5           W         3rd & State                      0002B        AE        730             H                 No        .

Codes:   W - walk in        T - telephone request   L - written request

         H - gave handout   V - told verbally     N/A - not applicable
  NOTE:  If all of the map information comes from the same FIRM, the community number is not logged. The community in this example has only one FIRM based upon NGVD, so the FIRM date and datum are not included in the log. Also, the panel number logged includes the suffix. The community has all of the data required for this activity in its log.

  Communities that have no undeveloped coastal barriers designated on their FIRMs do not need the last column of the log. 

  Communities receiving credit for one or more of the special flood-related hazards need to include a column on special hazards as a reminder to advise inquirers if the property is subject to that hazard.
Figure 320-5.  Sample log for a map information service.

