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LISTENING SKILLS SELF-ASSESSMENT


Instructions:  Read each statement and place a checkmark in the column that corresponds most closely with your assessment of how frequently you perform the behavior.  After completing your ratings, develop at least one personal learning objective for this training.


RATINGS



Never
Almost
Never
Some-
times

Often
Almost 
Always

Ability to define the purpose for listening.






1.
I think about why I am listening.

2.
I understand the importance of listening.
(
(
(
(
(

Ability to attend fully to the speaker.






3.
When I hear extraneous sounds, I don't allow myself to be distracted by them.
(
(
(
(
(

4.
I concentrate on what is being said, even if I am not interested.
(
(
(
(
(

5.
I concentrate on the speaker’s message rather than on how he or she sounds.
(
(
(
(
(

6.
I listen to the speaker without judging or criticizing.
(
(
(
(
(

7.
I let the speaker finish and do not interrupt.
(
(
(
(
(

8.
I give verbal indications throughout the interaction that the speaker has my full attention.
(
(
(
(
(

9.
I block out my own personal problems when I am listening.
(
(
(
(
(

10.
I take notes when necessary to help me understand and remember.
(
(
(
(
(

Continued . . .


RATINGS



Never
Almost
Never
Some-
times

Often
Almost 
Always

Ability to process the message.






11.
I try to listen for cues that tell me what the speaker may be feeling (e.g., uncertain, angry, worried).
(
(
(
(
(

12.
I think about what the speaker means and what additional information I need to know.
(
(
(
(
(

13.
I recognize that words have different meanings for different people.
(
(
(
(
(

14.
I try to put myself in the speaker’s place.
(
(
(
(
(

Ability to formulate a response.






15.
I restate (or paraphrase) messages to confirm my understanding.
(
(
(
(
(

16.
I probe to get additional information.
(
(
(
(
(

17.
I evaluate how well I am listening based on how the other person reacts to my responses.  (For example, does the other person get angry because you miss the point?)
(
(
(
(
(

Personal Learning Objective(s):

1.

2.
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